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Mr. Patrick Crocker, Counsel 
Early, Lemon, Crocker, & Bartosiewicz, P.L.C. 
900 Comerica Building 
Kalamazoo, MI 94007 

RE: Revised Customer Notification Letter for Docket 05-00169: Petition for Authority 
for Acceris Management and Acquisition LLC to Acquire Certain Assets of Acceris 
Communications Corp. 

Dear Mr. Crocker: 

During the July 11, 2005, Tennessee Regulatory Authority (TRA) Conference Hearing, the 
panel of Directors for the above-referenced docket ordered the Petitioners to provide the TRA 
with a copy of their revised and/or modified customer notification letter consistent with TRA 
Rule 1220-4-2.56(2)(d); no later than August 1, 2005, with the logo or name of the current 
provider displayed on both the letterhead and exterior envelope. 

We are requesting that a copy of the revised andor modified customer notification letter and 
the envelope be filed with the Authority in TRA Docket No. 05-00169, pnor to being 
distributed or mailed to the affected customers. 

If you have any questions regarding this request, or need further assistance, please call Carlos 
Black at 615-741-2904, ext. 196 or mai l  him at carlos.black@state.tn.us. Please respond by 
sending the original and 13 copies to: 

Ms. Sharla Dillion, Docket Room Manager 
Tennessee Regulatory Authority 
460 James Roberston Parkway 
Nashville, TN 37243-0505 

Sin rely, L- 
#s'ter Adams, Chef 
Competitive Markets & Policy Division 

cc: Mr. Lance J.M. Steinhart, Counsel 
Mr. Ron Jones, Chairman 
Ms. Sharla Dillon, Docket Room Manager 
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